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Miliary Ticketing Program
CityPASS® Program Overview
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• CityPASS® has been marketing 
attractions for more than 28 years.

• We specialize in creating “pay-
one-price” ticket to the top and 
most visited attractions in a 
destination. 

• We work with over 100 famous 
attraction brands in destinations 
across North America 

Spend Less and Experience More at Top Attractions

The CityPASS® Brand

95%
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• Top reasons travelers love CityPASS® 
tickets: 

• VALUE: CityPASS® tickets save time 
and money at the best attractions.

• CONVENIENCE: A single purchase 
and simplified planning make 
CityPASS® tickets easy to use.

• FLEXIBILITY: CityPASS® tickets are 
valid for 9 days, so you get plenty of 
time to explore

• RELIABILITY: 30 million travelers 
have enjoyed CityPASS® experiences 
since 1997.

We Deliver for the Leisure Traveler

Why CityPASS®?
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VALID
9 DAYS

INSTANT
DELIVERY

ADVANCED RESERVATIONS
my.citypass.com

SAVE
UP TO
47%

on admission

$261 $207

$139

Child (5-12)Adult

$119

One-Time Admission to 5 Attractions

Includes

     Space Needle

     Seattle Aquarium

Plus choose 3 of the below attractions

     Chihuly Garden and Glass

     Argosy Cruises Harbor Tour

     Museum of Pop Culture (MOPOP)

     Woodland Park Zoo

     Pacific Science Center

     

Regular Prices

CityPASS® Price

Adult Child (5-12)
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VALID
9 DAYS

INSTANT
DELIVERY

ADVANCED RESERVATIONS
my.citypass.com

CityPASS price

One-Time Admission to Your Choice of 5 Attractions

     Georgia Aquarium

     World of Coca-Cola

     Zoo Atlanta

     Fernbank Museum of Natural History

     College Football Hall of Fame

     National Center for Civil and Human Rights 

*Plus tax
CityPASS price

SAVE
UP TO
42%

on admission

$202 $178

$106*

Child (5-12)Adult

$86*

Regular Prices

CityPASS® Price

Adult Child (5-12)
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VALID
9 DAYS

INSTANT
DELIVERY

ADVANCED RESERVATIONS
my.citypass.com

SAVE
UP TO
42%

on admission

$283 $275

$164

Child (6-17)Adult

$136

One-Time Admission to 5 Attractions

Includes

     Empire State Building Observatory

     American Museum of Natural History

Plus choose 3 of the below attractions

     Top of the Rock Observation Deck

     9/11 Memorial & Museum

     Ferry Access to Statue of Liberty and Ellis Island

     Circle Line Sightseeing Cruises

     Intrepid Museum

     Guggenheim Museum

     

Regular Prices

CityPASS® Price

Adult Child (6-17)
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Reservation Process and My CityPASS® App

• Tickets are purchased through 
ITT offices.  Travelers are sent a 
confirmation with order 
information.  

•  Travelers can link order 
information to My CityPASS®.  

• My CityPASS® is one place for 
guests to access tickets, make 
reservations and get attraction 
details.

• Available in the Apple and 
Google App Stores, or at 
my.citypass.com. 

ATTRACTION 
TICKET MENU

ATTRACTON 
DETAILS

MOBILE 
TICKETS & 
RESERVATIONS

DESTINATION 
PRODUCT 
PAGE
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• Book with confidence.  

• CityPASS® bookings are eligible for cancellation for 1 year from the date of 
booking. 

• Only bookings with tickets that have not been used, and all advanced 
reservations have been canceled, are eligible for a refund. 

• Partially and fully used tickets are non-refundable.

• Ticket cancellations can be processed via the booking system.

• If a customer is requesting a refund on a used ticket, please have them fill out 
our return request form (https://www.citypass.com/returns).  All requests are 
individually reviewed and will be handled with directly with the customer.  

We understand that plans change and CityPASS® has a generous 365-day risk 
free cancellation policy on unused tickets.

PAGE 7

Cancellations

https://www.citypass.com/returns
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PHONE

• 208-787-4300

For any customer or ticket related questions, please reach out to our Customer 
Care team. 

PAGE 8

CityPASS® Customer Care

CHAT

• support.citypass.com

EMAIL

• info@citypass.com

Available 7 Days a 
Week

9am-7pm EST

https://support.citypass.com/
https://support.citypass.com/
mailto:info@citypass.com
mailto:info@citypass.com
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THANK YOU
Any questions?

tourismsales@citypass.com
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